The Office of Administration will increase the
completion rate for mandatory web-based
Enterprise Learning Management System courses
to 80% by 2020

The Department of Environmental Protection will,
based on interest from industry and contractual
arrangements, reclaim 562 acres through the
Government Financed Construction Contract
program by 2020

The Department of State will increase the
percentage of campaign finance reports filed online
to 45% by 2020

The Department of Environmental Protection
estimates that it will, assuming applications are
received and address all applicable regulatory and
statutory requirements, issue 172,100 permits by
2020

The Office of Administration will review and
approve requests for classification actions on
vacant positions within 15 days by 2020

The Department of Environmental Protection will
assist and track the installation of 7,000 acres of
stream buffers by 2020

The Department of Revenue will reduce the
average call wait time for TS&IC by 2 minutes and
30 second by 2020

The Game Commission will sell 4,965,000 hunting
licenses by 2020
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The Department of Health will reduce the
percentage of high school students and adults
(age 18+) who smoke by 3% by 2020

The Department of Military and Veterans Affairs
will increase the percentage of armories and field
sites rated adequate to satisfy the mission by 8%
by 2020

The Pennsylvania Housing Finance Agency will fund
the construction or preservation of 16,750
affordable rental housing units by 2020

The Department of Health will make 7,024,200
patient visits in underserved areas by 2020

The Department of Aging will increase the number
of persons served in the community who have at
least 3+ Activities of Daily Living (ADLs) by 8% by
2020

The Insurance Department will increase direct
consumer interactions by 10% by 2020

The Insurance Department will maintain
Pennsylvania's ranking as the lowest among
selected peer states on the yearly average for
auto, homeowners and health insurance premiums

The Department of Human Services will reduce the
average number of days to process a Medical
Assistance application by 26% by 2020.

The Department of Human Services will decrease
the percentage of adults readmitted to State
Mental Hospitals within one year of last discharge
from 9% to 6.5% by 2020.

The Department of Human Services will increase
the percentage of persons transitioned to
community living through Nursing Home Transition
Program by 28% by 2020

The Department of Human Services will increase
the percentage of children from birth to 15
months visiting a physician 6 or more times in the
past year by 3% by 2020

The Department of Military and Veterans Affairs
will provide an additional 800 National Guard
personnel with educational financial aid by 2020

The Pennsylvania Housing Finance Agency will
award 24,400 PHFA loans by 2020

The Pennsylvania Housing Finance Agency will loan
$3.28 billion in HOME Investment Partnerships by
2020

The Pennsylvania Housing Finance Agency will
provide 109,000 consumers with homeownership
counseling by 2020

The Department of Agriculture will increase the
number of individuals served through the State
Food Purchase program by 5% by 2020

The Department of Agriculture will increase the
number of individuals served through the
Emergency Food Assistance program by 5% by
2020




